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Please complete this questionnaire and post it to above address (Envelop attached with Stamp)
Your Comments and suggestions will help us to improve our services
Please indicate your response by marking a " X " in the appropriate column.
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Reception by the representative of Elephant Tours on Arrival

Services of "Elephant Travels & Tours pvt Ltd,' During Tour Stay
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1 Language

2 Knowledge of country and sites
3 Knowledge of other area

4 Courtesy and friendliness
5 Punctuality
6 Quality

X{fis$.pe#
1 Mechanical Condi on
2 Cleanliness

3 Public addressing system
4 Driving and safety
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Through a Website
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Other

How do you rate your overall holiday?

Name

E-Mail

Address

Telephone No

Date

Signature
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Activity Poor N\rmal Very Goor Excellent
)innawala

/illage Tour

)ambulla Caves

)lglrlya

lephant Back ride

lemple of tooth
:olklore Show \t
)eradeniya Gardens

-ipton's Seats

Jdawalawe Safari

Bentota Boat ride
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We would like to have your impression from your trip in Sri Lanka and your impression from Elephant

Tours treatment
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